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Chilfen Group Businesses – Environmental and Sustainability Policy 
 
Chilfen Joinery Limited has been established since 1960, supplying bespoke joinery and export packing cases, 
and is a professional and environmentally conscious organisation, which acknowledges the impact that our 
operations may potentially have on the environment.   
 
The senior leadership team’s clear objective is to minimise any impact on the environment by: 
 

• To at least meet, and where possible exceed, all relevant environmental legislation. 
 

• Considering the effects that our operations may have on the local community. 
 

• Taking action to eliminate or reduce, as far as practicable, any potentially adverse environmental 
impacts. 

 

• Promoting environmental awareness amongst our suppliers, contractors and partners. 
 
 
As a business we have already taken a number of steps to ensure that we protect the environment in which 
we operate, they include: 
 
Eco-Friendly Factory: 
 

• Since 2001 we have operated a biomass boiler system where we burn all wood and paper-based 
waste to ensure we minimise the level of waste sent to landfill. In 2016, the original system was 
upgraded to the latest technology and at the same time we adopted the governments RHI scheme 
(Renewable Heat Incentive). This scheme ensures that we receive rebate payments as long as we 
keep within emissions guidelines. The technology ensures we generate enough energy to heat our 
building thus reducing reliance on gas and electricity from the national grid. The system is 
tested/audited on an annual basis to ensure that emissions of carbon monoxide, oxides of nitrogen 
and oxygen, hydrocarbons and formaldehyde are all within government and local authority set 
guidelines. 

 

• Eco-gate system installed to relevant woodworking machinery, which automatically shut the gates in 
the dust extraction ducts when idle. And an inverter reduces our extraction fan speed according to 
the number of active machines, meaning it only runs at full capacity when necessary. This has seen 
us reduce the amount of energy we use significantly. 
 

Social Impact: Charitable Giving: 
 

• We regularly support our employees, clients, suppliers and partner as they take part in many local 
fundraising activities. As a company we also seek to take part in charitable events to help serve a 
number of worthy causes. 
 

 
Forestry Stewardship Council: 
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• CJL is a certified FSC (Forest Stewardship Council) supplier. This globally recognised scheme ensures 
that when requested, we can supply materials in line with standard FSC-STD-40-004. It enables us to 
provide a COC (Chain of Custody) record, from the forest to the consumer, to ensure that the goods 
they are buying from us are FSC approved. 
 

 
 
Transport 
 

• Whilst CJL does not use its own fleet of transport to deliver goods, we do encourage our carriers to 
invest in the latest technologies by using Euro 6 diesel engines to reduce emissions. By using external 
couriers rather than our own fleet there is no waste in excess transport on the road at any one time. 
We use size appropriate vehicles for each delivery, therefore ensuring the most efficient vehicle is 
used at all times thus reducing waste and excess energy. 
 

• We are working with logistics partners to understand how we make better use of electric vehicles. 
As the technology improves, the cost reduces and the range improves, we believe there is scope to 
adopt the use of electric vehicles especially for the more local of deliveries, and particularly in and 
around London thus reducing our carbon footprint further. 
 

• Business trips are only to be taken when there is no other practical alternative. 
 

 
 

VOC: 
  

• We limit as much as possible the use of VOC (volatile organic compounds) such as solvents. Since 
2018 we have introduced new water-based primer technology on all our products thus reducing our 
VOC emissions by approximately 50%. This reduction is during a period of growth and increased 
usage of finishing materials in quantity terms, without a detrimental effect to the finished product. 
Our VOC levels are monitored by the local authority and currently fall below current guidelines.  

 
As a team we are committed to making continuous improvements across our business to ensure we 
continue to reduce our overall carbon footprint.  
 
In the next twelve months we are focusing on: 
 

• Managers ensuring that environmental issues are given adequate consideration in the planning and 

day-to-day supervision of work. 

• Review of our supplier’s commitment to the environmental – collecting copies of their 

environmental policies and checking if they have committed to ISO14001. 

• We have added our Environmental Policy to our website and will promote our environmental 

activities online. 

• Increase the use of paper and ink recycling using allocation containers around the sites. 

• Ensuring effective and suitable incident control, investigating and reporting any non-conformities.  

• To enhance environmental performance by saving energy, waste and costs. 
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• To control or influence the way the Organisation’s products and services are designed, 

manufactured and distributed of by using a life cycle perspective. 

• To communicate environmental information to relevant interested parties including all our 

employees. 

• In the procurement of materials, computers and other materials, our environmental policy will be 

considered. 

• Identifying any areas of weakness or non-compliance with the Environmental Management System 

or legislation 

 
 What does the ISO 14001 system mean for employees?  
 
You need to comply with the processes set out in the Organisation's ISO 14001 system. This may include:  

• Ensuring that your work activities do not damage or adversely affect the environment.  

• Reporting environmental problems or releases into the environment to your line manager.  

• Carrying out work tasks in the environmentally protective way detailed by your employer.  

• Storing chemicals and substances in a way as they cannot be released into the environment. 

• Turning off equipment, heating and lighting when not in use to reduce wastage. 

 
We will take all practical steps to ensure that potential hazards and risks to the environment are identified 
and that suitable and effective preventative and control measures are implemented.   
All employees will be provided with the necessary resources, equipment, information, instruction and 
training to fulfil the requirements of this Policy. 
 
The Directors have overall responsibility for all environmental matters.  The operation of this Policy and the 
associated procedures will be monitored and reviewed on a regular basis.  This Policy has been endorsed by 
the Directors who give their full support to its implementation. 
 
 
Michelle Dear – Joint Managing Director 
March 2025 
 
 


